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LUXEMBOURG

LET'S MAKE IT HAPPEN

OPEN, RELIABLE, DYNAMIC

Luxembourg is a world-renowned international
business location and a secure and reliable hub
for cross-border activities in a number of fields,
including finance, logistics, the automotive sec-
tor, ICT, life sciences and clean technologies. The
country is situated at the heart of several major
EU markets. Global players of all sizes use Lux-
embourg as a gateway to Europe and beyond,
benefiting from its closeness to decision-mak-
ing centres and its excellent access to worldwide
markets.

Luxembourg is known for its economic and po-
litical stability as well as for its strong long-term
growth prospects. One reason for its success is
its ability to react quickly to new opportunities.
It is the first country in the world to embrace
Jeremy Rifkin’s blueprint for a third industri-
al revolution designed to ensure a resilient and
sustainable economy by 2050, thanks to a fully
interconnected ecosystem encompassing in-
telligent transport, renewable energy and new
communications technology. It is also at the fore-
front of integrating the principles of the circular
economy into public procurement procedures. Its

financial services industry leads the world in the
listing of green bonds and is first in establishing
itself as a hub for climate finance.

Already a global leader in satellite communica-
tions and broadcasting, Luxembourg has taken
an audacious step towards becoming a major
player in the management and use of space re-
sources for the benefit of humankind. Building on
decade-long experience in mining, finance and
space, the country has developed a suitable legal
framework to allow this to happen.

This characteristic openness and willingness to
test new innovative solutions, as well as the diver-
sity of its population and physical environments,
make Luxembourg an attractive “living lab” to de-
velop new products and services.
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A UNIQUELY ATTRACTIVE BUSINESS ENVIRONMENT

Doing business in Luxembourg is simple. Suc-
cessive governments willing to dialogue with
companies have developed a favourable legal
and regulatory environment. State-of-the-art in-
frastructures, excellent connectivity to markets
and a strong reputation for commercial and po-
litical neutrality make Luxembourg an ideal place
for international business to grow.

As a result, the world’s largest steelmaker
ArcelorMittal, satellite communication giants
SES and Intelsat, automotive components maker
Delphi, chocolatier Ferrero, tech firms Amazon,
PayPal and eBay, as well as RTL Group, the lead-
ing European radio and TV broadcaster, and
Cargolux, the world’s leading all-cargo carrier,
have chosen Luxembourg as a location for their
global or European headqguarters.

Luxembourg is also home to a vibrant and in-
ternational start-up community. Numerous
support measures for start-ups, from incubation
to success and acceleration, are available and in-
cubators and co-working spaces offer premises
both to newly created firms and to internation-
al companies looking for their first foothold in
Luxembourg.

As one of the world’s leading and most inter-
national financial centres, Luxembourg offers
excellent access to private financing as well as
specific financial vehicles to structure private
equity investments. Companies can also benefit
from attractive public funding programmes that
help them expand their activities and strengthen
their competitiveness.
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A MAGNET FOR TALENT

Luxembourg has an exceptionally skilled work-
force and attracts both talented expats and
cross-border commuters. It is one of the most
international countries in the world with 48%
of the population being non-Luxembourgish.
Cross-border thinking, mobility and the cos-
mopolitan nature of its working population
contribute to the country’s high productivity. Due
to the language skills of the workforce - fluency in
three or more languages is the norm rather than
the exception - companies speak their custom-
ers’ language, a significant advantage. German,
French and Luxembourgish are official languages
and English is also widely spoken.

AN INNOVATION LEADER

Encouraging research, development and in-
novation is a national priority and the country
invests heavily in both public and private re-
search. Companies receive backing to help
them develop innovative concepts, products
and processes. Business-focused public re-
search organisations collaborate with private
businesses on R&D, product development and
testing. Founded as recently as 2003, the Uni-
versity of Luxembourg today ranks among the
world’s top 200 universities.

Innovative activities such as biotechnology,
fintech and the data-driven economy thrive
in Luxembourg. The country has one of the
best digital infrastructures in the world and
plays a central role in the European network of
high-performance computing currently being
put in place.

15
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A CROSS-BORDER SPECIALIST

Luxembourg’s excellent air, road, rail and wa-
terway infrastructure and its central location in
Europe position the country as a competitive in-
ter-continental logistics hub. Paris is two hours
away by high-speed train, and regular flights to
London, Barcelona, Zurich and Milan take about
90 minutes. Frankfurt, Brussels and Amster-
dam are closer still. 60% of the EU’s GDP can be
reached by road in less than a day or by air in a
couple of hours. With its first-rate infrastructure
and well developed international distribution
network, Luxembourg is an ideal platform for
reaching the European market of more than
500 million consumers.

A GREAT PLACE TO WORK AND LIVE

The national character of openness, dynamism
and reliability is also reflected in Luxembourg’s
long tradition of welcoming foreign nationals
and making them feel at home. With almost half
of the national population and close to three
quarters of the inhabitants of the capital com-
ing from all over the world, a very international
culture has developed. Well-respected inter-
national schools exist alongside public schools
offering studies in Luxembourgish, German
and French as well as programmes in English.
The country’s multinational makeup helps Lux-
embourg’s politicians and entrepreneurs to
understand their discussion and negotiation
partners more easily and take on a mediation
role whenever needed. When it comes to ca-
reer prospects, there is a world of opportunities
in Luxembourg. The country has been voted a
top-ranking place to live and work in multiple
international surveys thanks to a stable econ-
omy, safe jobs and a generous social security
system. Located in the beautiful green heart-
land of Europe and being exceptionally safe,
Luxembourg is also a great place to live, travel
and raise a family.
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LUXEMBOURG AT A GLANCE

e

610,000
inhabitants

BELGIUM

Constitutional Monarchy
Parliamentary Democracy

GERMANY

THE GRAND DUCHY
OF LUXEMBOURG

French, German and
Luxembourgish,

2,586 km? with English widely spoken

Capital:
Luxembourg-City

€

Currency

FRANCE
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DIGITAL ECONOMY

Luxembourgis home to a competitive data-driv-
en economy and a very high quality digital
infrastructure including excellent internation-
al connectivity and state-of-the-art high-end
datacentres. Initiatives on high-performance
computing (HPC) and big data have resulted
in Luxembourg being designated as host of the
EU’s future EuroHPC agency, and the country
has set up first the European partnership on
artificial intelligence (Al) with global Al leader
NVIDIA. It is also a renowned centre of excel-
lence in cybersecurity and data protection with
a legal framework adapted to suit the needs of
companies that have data as their most valued
asset. Luxembourg offers significant opportuni-
ties to companies that base their activities on
collecting, storing, analysing, processing and
creatively using data to enable new products,
services or business model innovation.

www.tradeandinvest.lu/business-sector/ict

FINTECH

Luxembourg is universally recognised as a lead-
ing financial centre. It is the leading investment
fund centre in Europe and second in the world
behind the United States, as well as a preem-
inent location for digital financial services
and financial. Start-ups as well as established
companies work in particular in the fields of
innovative payment solutions, digital investing
and portfolio management, blockchain appli-
cations, core-banking systems, data analytics
and artificial intelligence applied to financial
services, security and authentication as well
as KYC utility, compliance and regulatory re-
porting systems. The public-private initiative
Luxembourg House of Financial Technology
Foundation (LHoFT) drives technological in-
novation for Luxembourg’s financial services
industry by promoting and incubating innova-
tive financial technologies.

www.lhoft.com
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LOGISTICS

Located in the heart of Europe, Luxembourg
provides global companies with many strategic
advantages for conducting their business suc-
cessfully in, from and to Europe. The country
offers airfreight connections with global carri-
ers from one of Europe’s leading freight airports
with specific solutions for sensitive goods in-
cluding a dedicated pharma centre. 60% of the
EU’s GDP can be accessed within one trucking
day. Located between two of the biggest Euro-
pean consumer markets, Germany and France,
Luxembourg is perfectly positioned to become
a prime logistics hub in Europe for cross-border
e-retailers shipping goods directly to EU con-
sumers or setting up e-fulfilment centres here
with support from qualified logistics providers.

www.tradeandinvest.lu/business-sector/logistic

SPACE

For more than three decades, Luxembourg
has been at the forefront of commercial and
co-operative initiatives shaping a vibrant space
economy. In 2005, Luxembourg joined the Euro-
pean Space Agency (ESA) as a full member. The
SpaceResources.lu initiative launched in 2016
aims at positioning the country as a pioneer in
the space-based mineral resources economy. In
the coming years, the exploration and utilisation
of space resources is set to generate attractive
opportunities in Luxembourg for established
and start-up players in fields including materials
science, additive manufacturing, remote sens-
ing, communications, robotics, data analytics
and artificial intelligence.

www.tradeandinvest.lu/business-sector/space
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LUXEMBOURG CHAMBER

OF COMMERCE

As a professional chamber and public institution
encompassing all sectors of business other than
agriculture and the handicraft industry the Cham-
ber of Commerce, founded on 1st of October 1841,
conceives its rationale and its role as guardian of
the interests of its affiliated companies.

These often constitute a motley group with di-
verse sectorial interests. That is why, in a spirit of
fairness to all its members, the Chamber of Com-
merce sees its primary mission in the articulation,
the representation and the defense of the general
economic interest of all its members.

In the Grand Duchy of Luxembourg, membership
of the Chamber of Commerce is mandatory for all
selfemployed individuals, commercial companies,
and branches of foreign companies established
in Luxembourg and undertaking a commer-
cial, financial or industrial activity.The Chamber
of Commerce has more than 90,000 affiliated
members, representing 75% of total employment
and 80% of GDP.

Supporting Luxembourg companies to enter
and expand in foreign markets is thus of utmost
importance and one of the main missions of the
Chamber of Commerce. This mission is fulfilled
by the International Affairs of the Chamber of
Commerce.

The International Affairs offer tailor-made
guidance on foreign markets. This proactive sup-
port to enter new markets is split into various
steps: promotion, trade missions, international

partnership events, group visits to profession-
al fairs abroad, opportunities to participate in
national joint stands on international trade fairs
and Business Opportunity Days. Another task of
the International Affairs is to provide information
on foreign markets. In order to facilitate the de-
velopment of Luxembourg businesses in foreign
markets, relations between domestic and foreign
companies are also promoted by providing in-
formation about business opportunities abroad
and receiving foreign business delegations in
Luxembourg.

Also a part of the International Affairs service
area is the Office du Ducroire. The Office du
Ducroire (www.ducroire.lu) is a unigue service
available to exporters in the fields of credit insur-
ance, financial assistance for exports and advice
to companies in both these areas.
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E direction@cc.lu

NA SHI
Advisor, International Affairs
E na.shi@cc.lu
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JEANNOT ERPELDING

Director, International Affairs
E jeannot.erpelding@cc.lu

SABRINA AKSIL
Advisor, International Affairs
E sabrina.aksil@cc.lu

LUXEMBOURG CHAMBER OF COMMERCE
7, rue Alcide de Gasperi ¢ L-1615 Luxembourg
T (+352) 42 39 39 310 « # www.cc.lu
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LUXINNOVATION

Luxinnovation is Luxembourg’s national inno-
vation agency. It encourages and supports
companies to innovate and to grow, whilst facil-
itating their collaboration with public research
players. Luxinnovation offers a wide portfolio
of services to companies and public research
organisations in order to foster innovation, thus
supporting the Government’s economic devel-
opment objectives.

The agency also ensures that Luxembourg
continues to attract international investment,
companies and skills that are a perfect fit for the
country. It provides international investors with
fast, reliable information on all aspects of doing
business in Luxembourg and can make introduc-
tions to business, innovation and R&D partners
as well as to government officials and decision
makers.

Luxembourg has a vibrant and growing start-
up ecosystem with numerous support measures
for start-ups from incubation to success and
acceleration. Luxinnovation offers expert and
personalised support for innovative start-ups.
The agency’s expert advisors also provide guid-
ance to all types of companies with regard to
national and European R&D and innovation
funding opportunities that best suit their R&D
and innovation strategy.

Luxinnovation is a public-private partnership
composed of the Ministry of the Economy, the
Ministry for Higher Education and Research, the
Luxembourg Chamber of Commerce, the Lux-
embourg Chamber of Skilled Crafts and FEDIL -
The Voice of Luxembourg’s Industry.
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DAVID FOY

Head of Sector Development
Digital Economy

E david.foy@luxinnovation.lu
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TRUSTED PARTHER FOR BUSINESS T (+352) 42 62 63 -1+ & www.luxinnovation.lu
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BGL BNP PARIBAS

BGL BNP Paribas has been part of BNP Paribas
Group since May 2009. BNP Paribas is the lead-
ing employer in the financial sector numbering
today nearly 4,000 members of staff.

In 2018, the international magazine Euromoney
named BGL BNP Paribas “Best Bank in Luxem-
bourg” for the third year in a row.

We offer banking solutions that are adapted to all
needs for professionals or individuals and cover
all customer sectors of the economic place.

BGL BNP Paribas is also the undisputed market
leader in bancassurance, in which it offers per-
sonalised solutions and banking services.
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THIERRY SCHUMAN
Member of the Executive
Committee

E thierry.schuman@bgl.lu
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CARGOLUX AIRLINES
INTERNATIONAL

In a world of increasingly complex logistics re-
quirements, Cargolux Airlines International S.A.
has established itself as a leading provider of re-
liable, high-quality air cargo services. Founded in
Luxembourg in 1970, the company has developed
into Europe’s largest all-cargo airline, operating a
steadily expanding fleet of efficient, purpose-built
Boeing 747-8 and 747-400 freighters.

Cargolux moves valuable and time-sensitive
commodities on a worldwide network that cov-
ers over 75 destinations on scheduled all-cargo
flights. The Cargolux Group employs close over
2,100 staff worldwide. In 2018, the company
carried 1,053,626 tonnes of cargo and revenues
exceeded US$ 2.6 billion.

Cargolux started operations to Korea in 2000,
and has been serving Seoul continuously with
scheduled all-cargo services since that time.
Cargolux’s flights support Korean importers and
exporters by providing reliable air lift solutions
adapted to their transport needs.

In close to 50 years of operations, Cargolux has
become an expert in handling a variety of deli-
cate types of shipments. Live animals, perishable
goods, temperature-sensitive shipments and
outsize freight benefit from the experienced Car-
golux touch. With a new, modern GDP-certified
healthcare and pharmaceutical centre that Luxair
Cargo has established in Luxembourg, Cargolux
is a preferred provider of life science shipments
to the pharmaceutical industry.

Over the years, flexibility, innovative concepts
and the constant drive for quality have earned
Cargolux a number of awards, including the ‘Best
All Cargo Airline” award for five consecutive years
by the readers of the trade publication Air Cargo
News.

Cargolux is a member of the International Air
Transport Association (IATA) and Airlines 4 Eu-
rope (A4E). For more information, visit www.
cargolux.com.
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PATRICK JEANNE

Sr. Manager, Government &
Industry Relations

E patrick.jeanne@cargolux.com

CARGOLUX AIRLINES INTERNATIONAL
Luxembourg Airport « L-2990 Luxembourg
T (+352) 4211 3203 « # www.cargolux.com
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CHAMP

CHAMP Cargosystems provides the most com-
prehensive range of integrated IT solutions and
distribution services for the air cargo transport
chain. The portfolio spans core management sys-
tems, messaging services, and eCargo solutions.
These include applications to meet customs and
security requirements, quality optimization as
well as e-freight and mobility needs. The prod-
ucts and services are well known under the
Cargospot, Traxon and Logitude brands.

The company serves over 200 airlines and GSAs,
and links these with some 3,000 forwarders and
GHAs worldwide. CHAMP’s solutions help its
customers and their clients adapt to critical and
continuous changes in air transport logistics to
meet global trade demands.

CHAMP Cargosystems is headquartered in Lux-
embourg and operates offices in London, Zurich,
Frankfurt, Manila, Singapore and Atlanta.
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LUCAS FERNANDEZ
Head of Innovation
E lucas.fernandez@champ.aero

CHAMP
2, rue Edmond Reuter « L-5326 Contern
T (+352) 26 8162 99 « # www.champ.aero.com

41



42

OFFICIAL MISSION TO SOUTH KOREA - 2019

COINPLUS

Coinplus mission is to trigger mass adoption of
crypto assets.

We beleive that:
* crypto needs to be accessible (physical, easy
to handle, affordable)

* crypto needs to be durable and secure (resist
several decades, no hacks)

e crypto needs to be fully owned (no third
parties)

* crypto need arecovery optionin case | lose my
private key (2out of 3)

Our product, SOLO is a zero electronic physical
support for your private key (patent pending) al-
lowing individuals and companies to hold crypto
assets in their hands.

We have different scenario that we would like to
explore with you.

¢ Coinplus SOLO as support for your bank to sell
crypto assets to your customers

e Coinplus SOLO pro as a durable, hack free cus-
todian solution easily auditable.
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WESLEY DEGLISE

Head of Product
E wesley.deglise@gmail.com

COINPLUS
9, avenue des Hauts-Fourneaux * L-4362 Esch-sur-Alzette
T (+352) 54 55 80 641« # www.coinplus.com
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EUROPEAN
INVESTMENT FUND

The European Investment Fund (EIF) is Europe’s
main provider of risk financing for small and me-
dium sized enterprises (SMEs) and mid-caps. We
deliver sources of funding including equity, debt
and microfinance through our wide network of
selected financial intermediaries in the EU-28
Member States and beyond.

EIF is part of the EIB group. We are 59.9% owned
by the European Investment Bank (EIB), 28.1% by
the European Union through the European Com-
mission (EC), and 12% by 30 public and private
financial institutions.

This combination of public and private share-
holding gives us a dual focus: to support EU
policy objectives, while acting as a market-ori-
ented institution that delivers appropriate return
on capital.
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NITAN PATHAK

Head of Institutional Client
Relationships - MENA & APAC
E n.pathak@eif.org

SUN YANG

Institutional Relationship
Manager

E s.yang@eif.org

EUROPEAN INVESTMENT FUND
37C, avenue Jean F. Kennedy * L-2968 Luxembourg
T (+352) 24 851« # www.eif.org
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GOERES HORLOGERIE

Goeres Horlogerie has been a family business
since 1956, specialised in importing and retail
boutiques.

Through the specialisation in a few, but very ex-
clusive brands, the company has the possibility
of offering a selection of mono-brand boutiques,
located in the heart of Luxembourg City.
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CEO
E robert.goeres@goeres.lu
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INCERT GIE

INCERT is a centre of expertise developing
and providing products and services based on
knowledge and experience acquired since 2012
in cryptography, PKI, eTravel documents and
cyber security. It is an entity owned since its es-
tablishment by the State of Luxembourg and the
Luxembourg Chamber of Commerce, aiming to
first and foremost serve Luxembourgish and Bel-
gian ministries, as well as strategic partners.

As a public agency, INCERT is mainly responsi-
ble for critical IT infrastructures. Our initial and
current priority is to manage the Public Key In-
frastructure used for issuing Luxembourg eTravel
documents such as ePassports, and their verifi-
cation at the border control. As a consequence,
we developed operational and quality processes
to manage these infrastructures that are PKI driv-
en and requiring long-term lifecycles.

Inaddition, INCERT acts as a “Trusted Third Party”
by supplying management of PKls in accord-
ance to international or European requirements

(elDAS) or advisory services within cryptography.
More specifically, we are currently managing the
Luxembourgish and Belgian IT infrastructures for
track and trace of tobacco products to fit the new
European regulation. Our role is also to advise on
the best practices to make possible a secure use
of emerging technologies used within the era of
Internet of Everything (such as loT, Connected
cars, Biometrics, etc.).

We also have improved our knowledge by repre-
senting the State of Luxembourg in international
organisations like ICAQ, I1SO, and the European
commission driving us always at the top of the
trends and technologies.

Finally, INCERT products and services are man-
aged in accordance to cyber security, information
security and quality management processes that
comply against ISO/IEC 27001:2013 and ISO
9001:2015 standards, and best practices.
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GAETAN PRADEL
Cryptology and IT Security
Officer

E gpradel@incert.lu
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IMMO LUXEMBOURG

Since 2001, our passion and professional com-
mitment remain the cornerstones of our success.
The company’s nationally renowned brand is
based on trust, discretion, integrity and, above
all, excellence. We are an ideal gateway to invest-
ment opportunities in Luxembourg’s real estate
market, and projects across the EU.

Our mission: to maintain the fundamental role as
the leading Luxembourg real estate developer
through diversifying our project portfolio to in-
clude hospitality and public sectors projects

Our expertise allow us to offer an all inclusive
service appealing to international investors:

Consulting Services

We strive to provide you with detailed and reli-
able market analysis and real estate consulting
services: all the needed details so that you can
make an informed investment decision.

Investment Services

Immo Luxembourg, in partnership with Luxem-
bourg’s leading banks and legislation experts, is
ready to create the investment solution that is
right for you; your bespoke gateway to Luxem-
bourg’s vibrant and growing real estate market.

Management Services

As experts in our field, we are equipped to
steer every characteristic of your project in the
right direction: land development, construction,
renovation, marketing. Whether you are a devel-
oper or you hold a portfolio: Immo Luxembourg
is “simply the best” option for a partner in Luxem-
bourg’s real estate market.
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General Manager

IMMO LUXEMBOURG
1, place Winston Churchill « L-1340 Luxembourg
T (+352) 26 02 29 « E info@immo-luxembourg.lu
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JAN DE NUL

Innovation, expertise and sustainability. These
are the driving forces supporting the success
of Jan De Nul Group. Thanks to our committed
employees and tailored solutions, the Group is
the current market leader in dredging and ma-
rine works as well as a specialised provider of
services for the offshore market of oil, gas and
renewables. The Group is also a major player in
civil engineering, environmental and brownfield
development projects.

The professional and innovative solutions of Jan
De Nul Group are trusted across the industry.
Whether it concerns the construction of the Kiel-
drecht lock, the largest sea lock in the world, the
installation of offshore windpark Nobelwind near
Oostende, the Palm Island in Dubai or the con-
struction of the A1l highway in Bruges, together
with its clients Jan De Nul Group builds for future
economic development.

Jan De Nul Group owes its position as global
leader above all to its technical know-how and
very diverse fleet. By investing in its own instal-
lations, machines and vessels, the Group has
today the world's most modern dredging fleet
at its disposal. Meanwhile, its employees contin-
ue to look for new opportunities...

From 2001 until now, Jan De Nul Group execut-
ed several dredging, reclamation and offshore
projects in South Korea, more specifically in the
Pusan New Port, Ulsan New Port and the Daesan
port.
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Jan De Nul

G ROUP

DAVID LUTTY
Director

STEVEN PARK
Region Manager

CARL HEIREMANS

Senior Business Development
Manager

JAN DE NUL

34-36, Parc d'Activités « L-8308 Capellen

E info@jandenulgroup.com « T (+352) 39 89 11
& www.jandenul.com
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LUXCONNECT

LuxConnect is a multi-tenant and multi-Tier Data
Center provider and Dark Fiber network operator
based in Luxembourg.

LuxConnect’s four (4) Data Centers have differ-
ent Tier levels (from Tier Il to Tier IV) and feature
a total net IT surface of 14.700 m2

Three facilities are certified by the Uptime Insti-
tute (depending on facility: Tier Il and/or Tier IlI
and/or Tier IV; Design and/or Constructed Facil-
ity). All Data Centers are exclusively powered by
green energy.

The company traditionally operated on a B2B
channel model with services being offered
through various partners. Only recently, LuxCon-
nect adopted a new strategy and is now offering
its colocation services directly to end-Customers.

LuxConnect is carrier neutral. Currently, 40 car-
riers are collocated within LuxConnect Data
Centers. Due to its central position in Western

Europe, LuxConnect tenants enjoy very low la-
tency connections to Amsterdam, Frankfurt,
Paris and London. Hence, data stored within
LuxConnect Data Centers can be delivered fast
to the bulk of all the major European consumer
markets.

LuxConnect’s optical fiber backbone encom-
passes over 1500 km of fiber throughout
Luxembourg. The backbone connects all
commercial Data Centers in Luxembourg redun-
dantly and gives telecom operators a choice of
12 country outbreaks to interconnect to and from
Luxembourg.

LuxConnect was founded in 2006. It is a private
limited company owned by the Luxembourg
State. LuxConnect acts as a facilitator and incuba-
tor in the ICT industry and has been instrumental
in the creation of LU-CIX, the Luxembourg Com-
mercial Internet Exchange.
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ROGER LAMPACH

Chief Executive Officer
E roger.lampach@luxconnect.lu

LUXCONNECT
4, rue A. Graham Bell « L-3235 Bettembourg
T (+352) 27 6168 61 » & www.luxconnect.lu
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LUXCONTROL

Luxcontrol is an independent inspection com-
pany offering a large range of customized
services in organizational and technical risk man-
agement in the fields of Quality, Health, Safety
and Environment (QHSE). Founded in 1978, the
company employs more than 260 experts on
three continents and has it's headquarter in the
Grand-Duchy of Luxembourg.

Luxcontrol’'s core markets are the private and
public building and construction sector, the in-
dustry and the service sector in Luxembourg.

International activities have been developed in
specific niche markets.

Since 1985 Luxcontrol is active in automotive ho-
mologation. On behalf of our subsidiaries in the
United States of America, in China and in Japan,
we assist the automobile industry worldwide in
accessing new markets.

Notified as a Technical Service by the United Na-
tion Economic Commission for Europe in Geneva
and at the European Commission in Brussels, Lux-
control provides its services in close partnership
with the national homologation authority, Soci-
ete Nationale de Certification et d’'Homologation
(SNCH), acting on behalf of the Luxembourg Min-
istry of Transport.



S2AAEZ(Luxcontrol)2 4, U, o 8! 2E(QHSE)
OOl A =25 QIot Crefor Stad AMB|2et Vs 9 2
2|E FSots Sl ZAF 7[F-LICt

= AZEZ(Luxcontrol)2 37 CHEof A
2609 O|&9| MEJIE F1 QIOH, EMEE30] 2APL QL

&Lt

SAHEE (Luxcontrol)2 =3 A|M2 Rzt 8l S5 AS5t
AM B8 SdE239 MY 8l AH|A 2E0|H =HXe
2E EY 220 EM AF TEeh QLsLICh

SAHEE(Luxcontrol)2 19854 O|=2 X+sSAt @17 20¢F
oM 2Sot ASLICE 22|= 0=, &=, Y20 U= Xt
S|AHS CHESH T MA[S] XtSAE Aol =22 Al T
= 2 AT E X[AYLICH

J2|1 Mulete] 2H A - R XY ZH et 224
RE MY /YU ZEEH 7|& MHAZ S0 B2 EAE
E(Luxcontrol)2 SEH223 WELEE thHst= =7t
J|gel 2glelE e (Societe Nationale de Ce

et d'Homologation, SNCH)2t 71Yet TEL
MBIAZ HZgtct

Luxcontrol

OFFICIAL MISSION TO SOUTH KOREA - 2019

JACQUES EISCHEN
Managing Director (CEO)
E eischen@luxcontrol.com
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LUXFACTORY

Luxfactory is a certified economic and innovation
advisor in Luxembourg. The company has more
than 60 collaborators. The firm provides services
in Consulting, IT and Innovation.

As a consulting company, we have 30 Senior Ad-
visors, 45+, former C-Level in big corporates, for
Change and Transition management missions.
We work also on Corporate Finance missions and
Marketing & Sales. Luxfactory is active in IT ad-
visory too.

The company is certified Luxinnovation, national
innovation agency, consultant for the Fit4Digital
and can provide Luxembourg based companies
with audits financially supported by the Ministry
of Economic Affairs. We accompany firms in dig-
ital transition and tech consulting with 20 people

dedicated to this sector. Luxfactory is also IT re-
seller and partner of Lenovo, Philips, Jetbrains,
HP, Barco, Jabra, Microsoft, Logitec, solutions
provider. With a master house in the city center
of Luxembourg, Luxfactory is incubator and wel-
comes 11 startups-SME and investment funds.

We also provide different programs for startups
to accelerate and big companies to assimilate
new technologies and innovation. We organize
every year the National Pavilion of Luxembourg
at the Consumer Electronics Show in Las Vegas.
In January 2019, 16 startups from Luxembourg
had the opportunity to exhibit their products on
100 square meters in the center of Eureka Park.
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ELODIE TROJANOWSKI

CEO-Co-Founding Partner
E etrojanowski@luxfactory.com

LUXFACTORY
15, route d'Esch ¢ L-1470 Luxembourg
T (+352) 20 60 03 41 » # www.luxfactory.com

59



60

OFFICIAL MISSION TO SOUTH KOREA - 2019

LUXTRUST

LuxTrust’s vision is to be a European Quality
Leader in Digital Identities Management and
Trust Services & Solutions, for Connected Peo-
ple and Things. As such LuxTrust is managing
Luxembourg-wide identity ecosystem that is
re-used in financial, govermental and health-
care sectors. LuxTrust provides sensitive data
collection, validation, management, strong
customer authentication, PKI and electronic sig-
nature solutions.

Compliant with eIDAS, PSD2 and GDPR, LuxTrust
enables not only strong security but also lead-
ership in European privacy and trust regulatory
framework. LuxTrust is part of Infocert Group
which together is positioned as the largest Trust
Service Provider in the European Union.
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Enabling a digital world
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POVILAS ZINYS

Head of Product Strategy
E povilas.zinys@luxtrust.lu
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LUXKO

LUXKO Sarl is a business consulting company
which focus on outstanding business develop-
ment projects in Europe and East Asia.

We are working with various local market experts,
sales channels and investors. We especially aim
to bring innovative Korean SME to the EU mar-
ket and also expand our innovative Luxembourg
companies to the South Korea market.
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CEO
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MASON BOWER

At MasonBower we help businesses enter European
markets with a clear roadmap for growth.

We will help you define the markets with
the most potential, identify the best application of your
products and services for European consumers, and de-
velop with you a clear plan for successful market entry.

At MasonBower success is delivered through a unique
combination of disciplines working together...

* Robust research, uncovering and validating new
markets.

« Inspirational thinking - strategic ideas and planning
expertise to maximise your company’s appeal to your
chosen markets and their consumers.

« Helpful, practical delivery - through ruthlessly effi-
cient project management helping you achieve your
goals.

We ensure close cooperation with our clients and can
provide our services in Korean, if preferred.

MasonBower can also help you validate your European
business plan, and help you gain access to the Foundry
Programme.

Foundry
Foundry
company.

is a new extension of the MasonBower

Foundry brings together all the opportunities and skills
Luxembourg has to offer, and aligns them to help you
achieve a successful market entry into Europe.

Foundry is a growing community of business and crea-
tive services, working together to offer all the services
needed to turn ideas into active, working businesses.

The Foundry Programme sits at the heart of the eco-
system. Once an idea has been market validated, the
Foundry committee will accept a project onto the
Foundry Programme. Here all the appropriate re-
sourcesfrom the community are put into a bespoke plan
to make the idea a reality and start trading in Europe.

From linking you to appropriate funding sources,
helping you set up a European business entity, then de-
livering all the services you need for a successful launch.
Foundry is a unique place and programme for success.
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E james.monnat@masonbower.lu

SOYEH KIM

Finance Director
E soyeh.kim@masonbower.lu
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OFFICE FREYLINGER

We offer a comprehensive range of intellectual
property services covering patents, trademarks,
designs and copyrights. This includes obtaining
worldwide protection, portfolio management,
strategic advice, commercial advice, licensing,
enforcement, due diligence and litigation.

Being European Patent Attorneys and European
Trademark and Design attorneys, we offer a
comprehensive range of intellectual property ser-
vices covering patents, trademarks, designs and
copyrights. This includes obtaining worldwide
protection, portfolio management, strategic ad-
vice, commercial advice, licensing, enforcement,
due diligence and litigation.

In addition, we are able to act directly (i.e. without
involving a local correspondent) before the Na-
tional Offices in the French, German and English
speaking countries of the EU, gaining in flexibili-
ty and speed of action, and offering competitive
costs to our clients.
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PIERRE KIHN

European Patent and
Trademark Attorney

E pierre kihn@freylinger.com
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PAUL WURTH TAIWAN

Headquartered in Luxembourg since its begin-
nings back in 1870, Paul Wurth has developed in
the course of its history into an engineering com-
pany, which is active on the international market.
As a result of its growth and expansion policy, the
Group is today an established technology provid-
er and supplier of complete plants for the primary
stage of integrated steelmaking.

Thanks to its extensive experience and capacity
to continuously innovate, Paul Wurth is a leading
market player for the design and construction of
complete blast furnace and coke oven plants. Di-
rect reduction plants, environmental protection
technologies for the iron and steel industry as
well as waste treatment and recycling facilities
complete Paul Wurth'’s product portfolio. In addi-
tion to its core competence in development and
execution of new construction projects and mod-
ernisations, Paul Wurth also offers a full range
of products and services in engineering, project
management, site supervision, commissioning
assistance, operator consulting and after-sales,
with a special focus on digital solutions.

Besides the activities devoted to the iron and
steel industry, Paul Wurth also offers through its
subsidiary Paul Wurth Geprolux in the Greater
Region of Luxembourg tailor-made services, in

particular project management, technical build-
ing design and strategic consultancy services
for managing construction and infrastructure
projects.

Thanks to its modern and performing subsidiary,
CTI Systems, Paul Wurth also supplies and installs
integrated and automated intralogistics solutions
for heavy-load applications.

Finally, through its entity Paul Wurth Energy, the
Group has widened its competence also towards
technological solutions for decentralised energy
production.

In close collaboration with the Taiwan enti-
ty, which is dedicated to the promotion of Paul
Wurth'’s technology portfolio in South and North
East Asia, the Paul Wurth Korea Branch servic-
es the local customer base and follows up the
expansion and modernisation projects of the Ko-
rean iron and steel industry.

With more than 1 500 employees and entities in
around 20 countries, the Paul Wurth Group has a
strong presence primarily in those regions of the
world where a significant iron and steel industry
operates.
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RENE STOLTZ
Managing Director
E rene.stoltz@paulwurth.com

PAUL WURTH TAIWAN

23f no8 Minchuan 2nd road, 806 Kaohsiung, Taiwan « Taiwan
T (+886) 932 762 943 « & www.paulwurth.com
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PALADIN CAPITAL

Paladin Capital is a global multi-stage inves-
tor, focused on best-of-breed companies with
technologies, products and services that meet
the challenging cyber security and digital infra-
structure resilience needs for commercial and
government customers.
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European Manager
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POST LUXEMBOURG

POST Luxembourg Group is one of the largest
employers in the country, with 4.596 employees
working for the company and its subsidiaries in
2018. It has a well-established reputation and is
firmly rooted in Luxembourg.

It is also an innovative company that adopts an
open-minded approach to the world thanks to its
constantly evolving activities and the diversity of
its staff, who represent 47 different nationalities.

POST Luxembourg was founded in 1842 as a pub-
lic service and has been a wholly state-owned
company since 1992.

It is the country's largest provider of postal, tele-
communications, cloud, ICT and security services
and also offers financial and philatelic services.
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ABEL OURDANE

Head of Cybersecurity
Department

E mohamed.ourdane@post.lu

POST LUXEMBOURG
20, rue de Reims B.P. 1504 « L-1015 Luxembourg
T (+352) 24 24 72 03 « # www.post.lu

73



74

OFFICIAL MISSION TO SOUTH KOREA - 2019

PM-INTERNATIONAL
HEADQUARTERS ASIA
PACIFICPTELTD

PM-International is one of Europe’s largest di-
rect marketing companies in the areas of health,
wellness and beauty. We offer high-quality food
supplements and cosmetics. PM-International
was founded in 1993 by the executive chairman
of the board Rolf Sorg. Worldwide, we are distrib-
uting our food supplements (the FitLne series)
and our cosmetics (BeautylLine series) in over 35
countries.

We are in over 40 locations in Europe and be-
yond. Over 500 staff are currently employed,
around 170 of them at the European Logistic
Center in Speyer, Germany. In addition to them,
there are numerous distributors worldwide.

The company PM-International AG is not listed on
the stock exchange, it is economically independ-
ent family-run company with a solid financial
base. Our equity ratio is around twice as high as
the average capital base of medium-sized Ger-
man companies. For 11 years in succession we
have been elected as one of Germany’s TOP-100
medium-sized companies*. Our annual turnover
is around $833 million USD. The company head-
quarters is in Luxembourg.
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CHRISTIAN BRIXI

Director Finance & Operations
Asia Pacific

E christian.brixi@pm-
international.com

PM-INTERNATIONAL HEADQUARTERS ASIA
PACIFICPTELTD

12 Kallang Avenue 01-54&55 « 339511 Singapore

T (+65) 646 22512 « & www.pm-international.com
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PM INTERNATIONAL AG

PM-International is one of Europe’s largest di-
rect marketing companies in the areas of health,
wellness and beauty. We offer high-quality food
supplements and cosmetics.

PM-International was founded in 1993 by the
executive chairman of the board Rolf Sorg.
Worldwide, we are distributing our food supple-
ments and our cosmetics in over 35 countries
under our FitLine brand. We are in over 40 loca-
tions in Europe and beyond. Over 500 staff are
currently employed, around 170 of them at the
European Logistic Center in Speyer, Germany. In
addition to them, there are numerous distributors
worldwide.

The company PM-International AG is not listed on
the stock exchange, it is economically independ-
ent family-run company with a solid financial

base. Our equity ratio is around twice as high as
the average capital base of medium-sized Ger-
man companies. For 15 years in succession we
have been elected as one of Germany’s TOP-100
medium-sized companies*. Our annual turnover
is around $833 Million. The company headquar-
tersis in Luxembourg. PM-International ranks No.
24 of all Direct Selling Companies worldwide.

Our products are not available in retail but via
the Internet, from our Distributors or in our Direct
Sales Centers.

* Ascertained among the companies taking part
in the competition.
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HARTWIG BAUER
CTO

E hartwig.bauer@pm-
international.com

BEATRICE NELSON-BEER
CLO

E beatrice.beer@pm-
international.com

M PM INTERNATIONAL AG
15, Waistroos » L-5445 Schengen

T (+352) 3396 67 38 « # www.pm-international.com
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SMILE G.I|.E

SECURITYMADEIN.LU builds on the integration
of the pre-existing services, infrastructures, plat-
forms, experience and competence of partners. It
represents a central place for information secu-
rity awareness- raising, information, support and
problem solving material.

The public services CIRCL, CASES and its partner
initiatives are operated and promoted via SECU-
RITYMADEIN.LU.

Moreover, in October 2017,SECURITYMADEIN.LU
launched the Cybersecurity Competence Center
(C3), to further strengthen the Luxembourg
economy in the field of cybersecurity.

It's Mission is to:

+ Offer G-to-B-to-B services together with
partners
* Foster long-term wealth and competence
building

* Increase Luxembourg’s attractiveness and
reputation in cybersecurity

The 3 competence areas deployed, are:

* Threats and Vulnerabilities Observatory
« Testing Facility

* Training and Simulation Platform

SECURITYMADEIN.LU is the main online source
for cybersecurity in Luxembourg. Its goal is to
provide relevant information as well as a toolbox
with useful cyber security solutions for private
users, organizations and the ICT community.

The portalis the link between the public cyberse-
curity initiatives and the local ecosystem.
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STEVE CLEMENT
Senior Security Analyst
E steve.clement@circl.lu

L-1160 Luxembourg

0986 01+ & www.circl.lu
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STREFF

STREFF’s main activity is the "wall to wall"
moving of household goods for private and
corporate customers. The world wide moving
services are archived in co-operation with part-
ner companies who are leaders in there local
markets and provide the best services expected
by customers.

At Streff all members of staff are focused on the
highest level of quality. With more than thousand
feedbacks per year we prove our quality stand-
ards continuously. You'll find our monthly quality
report under streff.lu.

Also we can assure a full relocation service. This
offer of service is for individuals as well as for
company staff and their families who need to
adapt quickly and in an efficient way to their new
environment.

Another important part of our business is the
office moving. In order to achieve a minimum
disturbance of our customers own business we
have invested in suitable equipment to ease the
handling and speed up the transfer of the goods
to be moved.

Streff is the only moving company to provide
container loading at floor level by window or bal-
cony and outside elevators up to 45 m length.
Archive and PC trolleys, heavy item lifter for safes
and full filing cabinets are only a few of the used
special equipment.

Since 2005 Streff has achieved the status of PSF
(provider of the financial sector) from the Lux-
embourg Ministry of Finance to ensure security
and data protection. In this area Streff offers ad-
ditional services as archive logistics, electronic
archiving, and all kind of destruction of docu-
ments and data media.

In 2008 we have been awarded with the “Prix
Luxembourgeois de la Qualité”.

Streff operates five warehouses with a total ca-
pacity of about 245.000 m?® Here we provide
containerized furniture storage, archive stor-
age and document destruction services for our
customers.

Apart from palletized and wooden container
storage, our speciality is to store fully loaded
steel shipping containers (from 20 foot up to 45
foot and up to 30.000 kg each) inside of our tem-
perature controlled warehouses.

This allows us to load, seal, store and redeliver
all goods entrusted in our care without individu-
al physical handling in and out of storage, which
assures the integrity of the shipment and reduces
the risks of damages and of course the handling
cost.
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Managing Director
E max.chorus@streff.lu

STREFF
138, route d' Arlon « L-8008 Strassen
T (+352) 3196 34 24 « & www.streff.lu
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TECHNOPORT

Technoport is a technology-oriented business
incubator that supports early stage ventures
through four main platforms.

* a business incubator where we host 40 in-
novative startups (from software to industrial
projects). We also host foreign companies es-
tablishing research and development activities in
Luxembourg.

* a FablLab where we support product-oriented
projects and rapid prototyping with a wide range
of equipment (CNC, robotic arm, 3D printers/
scanners, laser cutter,...)

* a coworking space where we support the vali-
dation of business concepts and business cases.

» a Digital Experience Studio (DX-Studio) : a sup-
port service hub to validate innovative customer
experience and related business opportunities.

Technoport offers a smart business incubation
platform combining added-value services.
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OLIVIER ZEPHIR
Business Advisor
E olivier.zephir@technoport.lu

TECHNOPORT
9, avenue des Hauts-Fourneaux * L-4362 Esch-sur-Alzette
T (+352) 54 5580 439 « # www.technoport.lu
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TOMORROW STREET

Tomorrow Street hosts and supports late-stage
startups on their journey towards global success.
Founded in September 2017, the center is a joint
venture between the Vodafone Procurement
Company (VPC) and Luxembourg’s incubator
Technoport. By combining Vodafone’s global
footprint and strong brand with Luxembourg’s
digital ambition and position at the heart of Eu-
rope, Tomorrow Street has created a unique
innovation accelerator.

Tomorrow Street focuses on finding high-poten-
tial late-stage startups working in the fields of
Internet of Things, Artificial Intelligence, and Cy-
bersecurity - three areas aligned to Vodafone's
global technology strategy - but also seeks start-
ups in other disciplines with a scalable product
and the potential to make a positive impact on
the world.

Once innovative startups have been identified,
the Tomorrow Street team conducts a full analysis
of the product potential and validates it with key
decision-makers within Vodafone, and if positive,
proceed to a proof of concept in a live environ-
ment. Startups that successfully complete the
process and are validated as business-ready and
highly scalable are then invited to set up a team at
the Tomorrow Street office in Luxembourg where
we work with them on a growth plan on a day-to-
day basis.

The shared goal is to grow the startup’s product
globally to deliver value to Vodafone, its cus-
tomers, and partners. By doing so we generate
international growth for the startup, and also help
develop new companies in Luxembourg’s rapidly
growing tech sector.
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KENNETH GRAHAM
CEO
E kenneth.graham@vodafone.com

TOMORROW STREET
15, rue Edward Steichen ¢ L-2540 Luxembourg
T (+44) 77 85 36 41 45 « # www.tomorrowstreet.co
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UNIVERSITY OF
LUXEMBOURG

Founded in 2003, the University of Luxembourg
is the only public university of the Grand Duchy
of Luxembourg.
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PASCAL BOUVRY

Professor
E pascal.bouvry@uni.lu

[ ]
lll" UNIVERSITY OF LUXEMBOURG
UNIVERSITE DU 6, Avenue de la Fonte + L-4364 Esch-sur-Alzette
LUXEMBOURG T (+352) 46 66 44 52 58 « & www.uni.lu
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VNX EXCHANGE

VNX Exchange is a global marketplace for to-
kenized venture capital assets.

Our platform tokenizes VC and startup acceler-
ator portfolios to bring much needed liquidity to
the venture capital industry. We are turning VC
investing into a new type of digital asset accessi-
ble and available to all.

By unlocking liquidity and increasing capital
velocity, we fuel technology, innovation and en-
trepreneurship globally.
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ALEXANDER TKACHENKO

Founder, CEO
E alexander.tkachenko@vnx.io

VLADIMIR KHANUMYAN
Chairman of the Board
E vladimir.khanumyan@vnx.io

DOMINIQUE VALSCHAERTS

Member of the Board of Directors
E dominique.valschaerts@vnx.io
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\’Nx VNX EXCHANGE

9, rue du Laboratoire « L-1911 Luxembourg

EXCHANGE A www.vnx.io
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VODAFONE

Vodafone is one of the largest telecommuni-
cations companies providing a wide range of
services to both consumer and enterprise cus-
tomers. We offer Mobile, Fixed and TV to our
consumer customers and are an industry leader
in IOT delivering cloud, security and carrier ser-
vices to our enterprise customers.

Building on 30 years of innovation, we aim to dif-
ferentiate ourselves from competitors through
continued investments in superior network infra-
structure, leveraging the benefits of our global
scale, international brand and delivering an excel-
lent digital customer experience.
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REINHARD PLAZA BARTSCH
Group Head of Digital
Procurement Centre of
Excellence

E reinhard.plaza-bartsch@
vodafone.com

91

VODAFONE
39, rue Gabriel de Marie « L-2131 Luxembourg
T (+352) 27 76 29 91 « # www.vodafone.com
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USEFUL ADDRESSES

MINISTRY OF THE ECONOMY

19-21, Boulevard Royal ¢ L-2449 Luxembourg
T (+352) 24 78 41 37

& www.investinluxembourg.lu

MINISTRY OF FOREIGN

AND EUROPEAN AFFAIRS

9, Rue du Palais de Justice * L-1841 Luxembourg
T (+352) 24 78 23 00

A www.mae.lu

CHAMBER OF COMMERCE

OF THE GRAND DUCHY OF LUXEMBOURG
7, Rue Alcide de Gasperi * L-2981 Luxembourg

T (+352) 42 39 39 310 « E southkorea2019@cc.lu

# www.cc.lu

LUXINNOVATION

5, avenue des Hauts Fourneaux
L-4362 Esch-sur-Alzette

T (+352) 4362631

# www.luxinnovation.lu

LUXEMBOURG TRADE & INVESTMENT
OFFICE - SEOUL

363, Samil-daero, Jung-gu « Seoul, Republic of Korea
T (+82) 27 77 2552

# www.investinluxembourg.kr

EMBASSY OF THE GRAND DUCHY

OF LUXEMBOURG IN SOUTH KOREA
(AMBASSADORWITH RESIDENCE IN
TOKYO)

Luxembourg House 1F, 8-9 Yonbancho Chiyoda-Ku
Tokyo 102-0081

T (+81) 3 32 65 96 21

# https://tokyo.mae.lu/en/

KOREA CHAMBER OF COMMERCE &
INDUSTRY (KCCI)

39, Sejongdaero, Jung-gu * Seoul, 04513
Republic of Korea

T (+82) 260 50 35 42

E international@korcham.net

# www.korcham.net

KOREA TRADE-INVESTMENT PROMOTION
AGENCY (KOTRA)

13, Heolleung-ro, Seocho-gu

Seoul, Republic of Korea

T (+82) 16 00 7119

# www.kotra.or.kr
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The Chamber of Commerce of

the Grand Duchy of Luxembourg

7, Rue Alcide de Gasperi » L-2981 Luxembourg
T (+352) 42 39 39 310 * M international@cc.lu

Q # LUXEMBOURG CHAMBRE o
# W TRADE & INVEST A

www.tradeandinvest.lu www.cc.lu



